Chopwell
Primary
Health
Care Centre

Patient Participation
Group

Would you be interested in
joining our Patient
Participation Group? Please
ask to speak to Miss
Samantha Cromar or
Roshan Hassan and they
can register you.

Practice Opening Hours:

Mon 9am-lpm & 2pm— 6pm
Tues 9am-1pm & 2pm — 6pm
Wed 7.30am-1pm & 2pm —

7.15pm
Thurs
Fri

9am-1pm

9am — 1pm & 2pm — 6pm
Prescriptions

All prescriptions will need to be

requested:

Online: please ask at reception

for a registration form.

In Writing: Using either re-order

slip or on a piece of paper with

your name and date of birth

added.

The Practice does not accept

prescriptions over the telephone

due to safety reasons.
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Protect yourself, your
family and your patients -
be a flu fighter

_—

ok I.l.u.m.

We still have flu vaccinations available. If you

haven’t yet had your vaccine you have the
chance up until end of February 2020. It is
better to have sooner rather than later.

Please contact the surgery.

Book GP appointments and order
prescriptions online

All GP practices now offer online services to:

«book or cancel appointments
e Order repeat prescriptions
e see parts of your medical record

Ask for details

HELP OUR NHS

PLEASE REMEMBER THAT 999 IS FOR
EMERGENCIES. IF YOU ARE UNWELL AND
REQUIRE ADVICE YOU SHOULD CONTACT YOUR
SURGERY OR 111 FOR ADVICE

Please remember to cancel
any unwanted appointments

Every month we continue to have in the region
of 100 patients who do not attend their
appointments. These appointments could be
offered to others in need.
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faceb ook

If you haven’t already, please follow
our facebook page for updates about
the practice.

Notice for Parents
If your child has become unwell in the last few days
and you would like urgent advice please contact the
surgery and we will arrange for a clinician to speak to
you and if necessary to see your child that day. This
could save you an unnecessary trip to A&E or walk in
centre. Can we also make you aware of the Little
Orange Book which, provides expert help for parents
and carers on how to manage common problems in
babies and small children. Please ask for a copy.

gconsult

The practice is now live for e-consultations.

Remember

If you visit our website- http://www.chopwellmedicalpractice.nhs.uk/

A box will automatically appear on the screen of our home page. You can ask for
help with a specific problem or condition, ask for general advice if you are not
sure what your symptoms mean or request for administrative help for things like
sick notes etc. You will be asked the same questions a doctor would ask in a face
to face appointment. You would just fill out a simple form to get advice and
treatment by the end of the next working day and you might not even have to
come into the surgery. You can do it anytime, anywhere, even on your mobile.
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